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foreword

Welcome to our free Digital Credential Buyer’s Guide, providing stakeholders and 
decision makers an overview of digital credentials, their benefits, and how they are 
used to automate internal processes. 

Who we are: Accredible is an industry-leading digital credentialing platform. Founded in 2013, 
Accredible believes that everyone should be able to prove their credibility with ease regardless of who 
you are, where you live, or how you gained your knowledge. 

Our experience serving millions of credentials globally has enabled us to understand and meet the 
needs of organizations undergoing digital transformation. As the demand for automated and verifiable 
credentials in the digital space grows, this guide supports the procurement process.

https://accredible.com
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getting started: about this guide

who is this guide for?
The Digital Credential Buyer’s Guide is written for organizations of all sizes considering digital
transformation with the aim to:

 • Switch from issuing physical to digital credentials

 • Start issuing digital credentials

 • Represent association membership in a verifiable way

 • Improve the efficiency of issuing digital credentials

 • Have greater control over branding the credential delivery pathway

how to use this guide
This guide is a source of truth for anyone looking to use digital credentials. Working through this
guide, decision makers will gain an understanding of:

 • What digital credentials are

 • How they benefit organizations

 • How they compare to other delivery methods

 • How different platforms should be assessed for suitability

what questions are answered in this guide?
This guide provides answers to:

 • What are digital credentials?

 • What are the benefits of digital credentials?

 • How do digital credentials support high-level strategy?

 • What are the use cases for digital credentials?

 • Are digital credentials secure?

 • Do digital credentials support data privacy?

 • How do digital credentials support the recipient experience?

 • What are the key features of digital credentials?

 • What research should be done before choosing a digital credentialing platform?

 • What level of support should be expected from a digital credentialing provider?

https://accredible.com
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what are digital credentials?

digital certificate digital badge

there are two types of digital credential

Digital credentials are the solution to physical credentials and achievements.

award certificate
degree / diploma membership

digital credentials are easy to:

any type of:

can be represented by a digital credential

share create manage verify access secure

YOUR LOGO
CERTIFIED

PRACTITIONER

CERTIFICATE OF EXCELLENCE

Candidate Name
has successfully achieved the certification

Example Certificate

John Doe
John Doe's Title

Organization Name

Expiry Date Certificate Number

https://accredible.com
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understanding the benefits of digital credentials

feature digital pdf printed

Verification Verification takes seconds
Verification must be
requested from the issuer

Verification must be
requested from the issuer

Fraud Protection
Digital credentials written
to the blockchain cannot be 
tampered with

Easy to change the
information or reproduce an 
amended copy

Easy to change the
information or reproduce an 
amended copy

Access Accessible from multiple
devices

Accessible from multiple
devices if hosted online  

Must be photographed or
physically handed over

Shareability Easy to share official
credentials online

Can be shared but not all
platforms support PDFs

Shareable only as a photograph
or scan of the original 
document

Updates &
Amendments

Can be batch/individually 
updated and amended by 
the issuer

Amendments are made to a 
new file on an individual basis

A new credential must be 
printed, packaged, and 
posted to the recipient

Automation
Digital credentials can be 
automated to send after 
course completion or sign up

PDF credentials can be 
automated to send after 
course completion or sign up

Can only be partly automated, 
often required manual review 
before sending

Loss & Damage
Hosted on a secure platform, 
digital credentials remain 
accessible into the future

PDFs can be easily lost 
amongst other files in the 
hard drive of a computer

Easy to lose or damage if 
stored in a drawer or a 'safe 
place' for later retrieval

Cost Low cost to design, create, 
and deliver

Low cost to design, create, 
and deliver

Costs add up as number of 
credentials increase

Control
Control of the credentials 
remains in the hands of the 
issuer

Once issued, credential 
control is in the hands of the 
recipient and is difficult to 
revoke

Once issued, credential 
control is in the hands of the 
recipient and is difficult to 
revoke

Level of Detail
Can include lots of detail, 
including evidence and 
context displayed in an easy 
to navigate format

Can include lots of detail 
but increases the number 
of pages and the file size, 
making it harder to share

The level of detail is restricted 
to a single sheet of paper. 
Transcripts must be provided in 
additional paperwork

Digital credentials offer an improved experience when compared to printed and PDF 
alternatives for both issuers and their recipients.

https://accredible.com
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By establishing the current and future goals of the business, it’s easier to understand the necessary requirements 
of digital credentialing software. This information can then be used to compare different platforms and the 
features that are priority for reaching the end goal.

defining the high level strategy

Strategies vary between industries but most organizations share similar business goals. For
example:

Understanding if digital credentials are the right solution starts by establishing what the 
business is trying to achieve. 

A digital credentialing platform can do all this while integrating seamlessly into existing 
workflows.

Although the use of a digital credentialing platform provides 
recipients an enjoyable ‘collectable’ and ‘shareable’ experience, 

digital credentials are much more than a simple tick box.

Digital credentials support high level strategies while easing the time burden for administrative staff. Whether 
the objective of the high level strategy is to:

A professional association that has the goal of increasing their member numbers places a 
greater emphasis on growing awareness. 

A learning experience platform (LXP) that is focusing priority on reducing costs without 
compromising on the user experience is looking for a cost-effective, trusted platform. 

An event organizer wanting to acknowledge attendance in an environmentally friendly way 
needs a green solution to plastic badges, paper wristbands, or printed tickets.

Universities and educational institutions that receive applications from thousands, sometimes 
tens of thousands of students, need a trusted method of skill/knowledge verification.

 Grow brand awareness

 Increase customer loyalty

 Eliminate costs for printing, packaging, and postage

 Reduce time spent issuing credentials

 Provide environmentally friendly certificates

 Make it easy to verify knowledge and skill

https://accredible.com
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digital credential use cases

Digital credentials aren’t a shiny new tool, they are currently in use by some of the 
world’s leading names. 

The Solution: Professional looking digital credentials that encourage 
students to share to social media.

Hootsuite, leading social media management platform, issued PDF certificates to 
learners but were in the process of launching a new learning experience.

The Challenge: Provide an automated, professional solution for issuing 
digital credentials to learners.

The Benefit: A solution that they ‘didn’t need to think about’ and that 
was able to retroactively issue certificates to replace the previously issued 
PDF certificates. 

READ 
CASE STUDY

The International Association of Privacy Professionals made the switch 
to digital certificates to save time and money.

The Challenge: Find a solution that would reduce the time and cost of 
issuing physical certificates. 

The Solution: Make the switch to digital credentials eliminating the cost 
of printing, packaging, and sending certificates. 

The Benefit: Not only were costs eliminated, IAPP saw a huge increase in 
online visibility as recipients were keen to share their new achievements to 
social media. 

READ 
CASE STUDY

Leading software-defined storage providers Scality were struggling with the 30-day 
lead time on the delivery of certificates.

READ 
CASE STUDY

The Challenge: Reduce the time spent for issuing course completion 
certificates, which was taking on average 30 days from completion to delivery.

The Solution: Switching to digital credentials cut out this 30 day lead 
time and now on course completion, recipients receive their digital credential 
immediately.

The Benefit: Scality were able to scale their program from 300 students to 
1200 students with no increased workload for their staff. 

https://accredible.com
https://www.accredible.com/case-studies/hootsuite
https://www.accredible.com/case-studies/iapp
https://www.accredible.com/case-studies/scality
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the importance of recipient experience

Digital credentials aren’t just for the benefit of the issuer but provide recipients an easy 
method of sharing their knowledge and skills with potential employers. To encourage 
recipients to gain and share their digital credentials, the recipient experience should be:

shareable
Everyone likes to brag about a new achievement or award. From the recipient credential page 
it should be simple to share credentials straight to social media platforms such as LinkedIn, 
Twitter, and Facebook.  

embeddable
Much like sharing to social media, some achievements, skills, and memberships are beneficial 
when embedded into an email signature or onto a webpage. A simple way to embed credentials 
encourages recipients to put their accomplishments on display. 

portable
As the use of mobile internet increases as does the need for portability. Digital credentials can 
be uploaded onto a personal device for use in interviews as proof of knowledge, skills, or 
achievements. While portable digital badges can be used as a virtual membership card.

verifiable
Before digital credentials, verification of skills was time-consuming and often the responsibility 
of the recipient to keep old certificates and transcripts. Digital credentials simplify the verification 
process, allowing for one-click verification that takes seconds. 

accessible
Recipients shouldn’t be required to create an account to access their credentials and instead the 
process should be simple. If recipients need to pull a credential up during an interview, there 
should be nothing to delay the process and should be possible across all devices. 

convenient
Digital credentials provide recipients with an online portfolio of knowledge that can be carried 
throughout their lifetime. With the ability to provide proof of membership, achievements, or 
qualifications on-the-go enabling greater job and social opportunities. 

https://accredible.com
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key features  of a quality platform

A good digital credentialing platform allows for the automation of issuing digital 
credentials. A quality platform provides an innovative way of issuing, managing, and 
verifying credentials without additional effort. Key features to consider include:

 
credential designer
An in-built tool for designing and creating branded digital certificates and badges. It should be easy to use and 
have the option of templates to simplify the creation of digital credentials. 

email templates
The credential delivery email is often the first point of contact with the recipient after they have satisfied the 
course requirements. With facilities to control the branding of email templates, the journey is consistent to the 
brand and encourages trust. 

credential management
Once a credential is issued, there may be a need to update, edit, revoke, expire, or renew the credential. This 
should be an easy process with the option to batch upload edits via spreadsheet.

learning pathways
The ability to visualize learning journeys enables issuers to provide an easy-to-follow guide that helps learners 
understand their options and where they should or could go next. Use learning pathways to encourage and 
motivate learners to take more courses and achieve more credentials, and incentivize them to complete their 
pathway through milestone and completion credentials.

automation & integrations
In the digital world, integrations and connectivity are necessary to automate and manage digital credentials 
from a single system. Preventing the duplication of data and making it easy to work with live data. Connectivity 
to common applications should be available via a plugin or API. 

https://accredible.com
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key features  of a quality platform

analytics
Detailed analytics offer insight into how credentials are being shared, engaged with, and viewed across different 
social media platforms. See the value gained from issuing digital credentials and export data to review the 
impact of digital credentials on marketing strategies. 

accessibility
Access digital credentials across multiple devices and with full compatibility with the latest assistive technology. 
Considerate accessibility prevents recipients being locked out of their credential by the need to create an 
account. 

job market insights
Gain insight into the impact of digital credentials on recipient job opportunities, including salary levels and 
leading employers. Showcase the value the digital credentials offer and encourage uptake of programs and 
courses. 

white label digital credentials
Brand consistency is key to encouraging trust with recipients. White label digital credentials put organizations in 
full control over the branding of their digital credentials from design through to delivery. This includes the live 
credential page and full control over email design.

security & privacy
Compliance to GDPR and Privacy Laws and Legislation is necessary to ensure the protection of recipient data. 
Personal data should be available to the individual as required and recipients should be able to request removal 
of their data from the platform.

https://accredible.com


Page 12

Digital Credentials Buyer’s Guide

accredible.com

security

Wherever personal information is concerned, robust security policies need to be in place 
and regularly maintained. As digital credentials use personal data for population and 
presentation, the security of the digital credentialing platform needs to be impenetrable. 
The level of security expected from a quality digital credentialing platform includes:

secure data storage
Personal data needs to be stored securely within a certified data centre and not just on the admin’s computer 
or internal server. Not only does a quality security policy prevent unauthorized access but prevents the loss of 
data through corruption or user error. 

role based access control
You wouldn’t expect the cleaner at your bank to have access to the bank systems and digital credentials 
are no different. Role based access control prevents any unauthorized access from internal staff whose job 
responsibilities require no use of personal information. 

real time monitoring
Security needs constant vigilance to be successful and without regular monitoring, security flaws will soon be 
exploited. Real time monitoring ensures vulnerabilities are patched before they become an issue. Supported by 
regular penetration testing, meaning any new security weaknesses are identified and fixed as they arise. 

regular security audits
Being close to a project can often make you blind to the more obvious faults. Independent, external audits 
prevent overlooked weaknesses from becoming a security flaw. The platform should be under regular security 
scrutiny to ensure it is secure and remains that way, regardless of additional development. 

quality infrastructure
A house is only as durable as its foundation is to a platform that is only as secure as its infrastructure. Building 
security from the ground up is time-consuming and potentially leads to flaws in the design. Choosing a platform 
and digital credentials developed on a quality infrastructure means reliability against down-time and ongoing 
security even as technologies improve.

https://accredible.com
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security

credential security
The digital world is unfortunately an easy place for forgeries so it’s important that the security of the credentials 
themselves is undeniable. Digital credentials are fully verifiable and not just provided as an image or PDF. They 
also remain in control of the issuer - meaning that anytime a credential needs to be expired, revoked, or even 
deleted, it takes just a few clicks. 

blockchain credentials
The blockchain is a digital ledger of transactions existing across a network of computers, that once written 
can’t be reversed, altered, or deleted. Digital credentials that are recorded to the blockchain on creation are 
cryptographically sealed. This means that any third-party verifier can see there has been no change to the 
digital credential since being issued. 

Further to security, data privacy is also of key importance when issuing and managing 
digital credentials. If digital credentials don’t meet the minimum data privacy legislation, 
this becomes a risk to recipient data. 

gdpr
Under GDPR, the EU General Data Protection Regulation, recipients have greater control over their data and how 
their data is used. If third-party services are in use, such as database hosting and data backup, the agreements 
must satisfy GDPR. To be compliant with GDPR, the data on the account must be fully accessible to the account 
holder and be removable on request.

 evolving regulations
Meeting privacy regulations goes beyond adhering to current requirements but adapting as privacy regulations 
change and evolve. A quality platform is always up-to-date on the latest regulations providing peace of mind 
for issuers and recipients.

credential recipients’ data rights
In accordance with GDPR and EU Privacy Law, recipients must be able to receive a copy of the data held in their 
name and easily request a full removal of their personal data from the platform.

privacy

https://accredible.com
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evaluation: requirements

evaluation: integrations

Integration between the digital credentialing platform and current internal software 
simplifies the process of issuing credentials. 

connective apps
No one is able to foresee the future of technology but they should be in a position to adapt. The use of connective 
apps such as Zapier enable businesses to integrate digital credentialing platforms into thousands of different 
software solutions. With Zapier support, organizations can get started without requiring additional developer 
experience.

robust api
API meaning Application Programming Interface is what allows software to connect with any other platform. 
The benefit of a robust API is the ability to adapt with future requirements and services even where connectivity 
isn’t natively available. Working with an experienced developer means API connectivity is unrestricted and 
supports any internal software, whether custom-built or premade.

flexible integrations
Integration should be flexible and not dependent on the use of certain services or software. Platforms that 
are supported by quality integrations work seamlessly with current workflows without requiring downtime, 
additional training, or a complete overhaul of internal processes.

The feature requirements list should be comprehensive and ensure every aspect of the 
business goals have been considered. 

If down the line a stakeholder asks ‘have you considered this need’, the answer should be a confident yes.
Questions to consider and ask stakeholders when building the list include:

 What current integrations are required?

 Does the platform need to be able to scale easily?

 How does data need to be handled and where should it reside?

 What support and guidance will be needed?

 Is there a deadline for implementation?

 How should the platform support current internal workflows?

DOWNLOAD
GUIDE

Download a copy of the Digital Credential Feature Checklist
The checklist serves to identify the business needs and wants and provide a comparable list of 
‘must-have’ and ‘nice to have’ features for competitor research.

https://accredible.com
https://www.accredible.com/downloadable-assets/digital-credentials-feature-checklist
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evaluation: budget

enterprise in-house budget

Implementation Ready built and thoroughly 
tested to scale

Requires comprehensive 
testing before launch

Ready built for small 
applications

Features
Feature-rich platforms that 
can be adapted to business 
needs

Features have to be custom-
built to the platform

Often lacking in additional 
features

Cost An ‘out of the box’ solution, 
based on SaaS pricing model

Requires initial development 
and ongoing costs to maintain

Often the cheapest option 
used for low-stakes awards

Customization Dependent on the software 
vendor

Dependent on the available 
budget/time

No or very limited 
customization options

Security Regularly tested for security 
vulnerabilities and issues

Has to be maintained 
in-house at the risk of the 
company

Tested at time of build but 
rarely updated due to cost

Integrations
Integrations are handled 
by connective apps or a 
dedicated API and updated as 
technologies improve

Integrations must be 
custom-built and future-
proofed which can lead to 
downtime as technologies 
change

Integrations aren’t available 
via API or connective apps 
and the platform acts as a 
standalone system

Opportunity Cost
No hidden costs make it 
easier to manage company 
budgets

Ongoing costs tie up resources 
and developer time

More time spent trying to 
gain additional value

Pricing options within the marketplace can be categorized into three solutions:

READ
CASE STUDY

Read the Digital Marketing Institute Case Study
For many companies, the aim of introducing digital credentials is to save time and money. 
Digital credentials helped the Digital Marketing Institute save $50,000 and reduce the time 
spent issuing credentials by 93.75%. 

Each supports the procurement process in different ways and should be fully assessed before making the 
investment. Make sure to lay out the budget available, including initial outlay and potential ongoing costs, and 
what the company needs to see in return for the investment.

ENTERPRISE IN-HOUSE BUDGET

https://accredible.com
https://www.accredible.com/case-studies/dmi
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before you buy: reviews

The final steps to take before making the decision to invest in a digital credentialing 
platform include:

find third-party reviews
If you have a list of potential platforms that support the business requirements, do some research into previous/
current customer reviews. This can be as easy as typing ‘digital credential platform reviews’ or ‘digital credential 
platform testimonials’ into the preferred search engine. Make sure to take note of the date and any vendor 
responses to gauge how receptive the vendor is to: 

    Customer feedback

    Making improvements

    Negative feedback/experiences

request references from vendors
When requesting vendor references, try to speak to 2 or 3 companies that are similar to your own in terms of:

    Industry

    Size

    Business requirements

Ideally, references should also be current clients of the platform or have used the platform in the last year. The 
types of questions to ask include:

    What is the quality of support?

    How has the platform integrated with the current workflow?

    Have they experienced any issues or faults?

    How efficient was the platform in cutting costs or reducing time spent issuing credentials?

    Would they have done anything differently armed with the information they have now?

Finding third-party reviews
Requesting references from vendors       
Sampling demos of the product

https://accredible.com
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request a demo of the product
Platform demos are the most informative method of understanding if the platform is suitable to the organization 
needs. Usually a demo is provided as a one-to-one presentation on how the platform works and how it integrates. 

before you buy: review vendor resources

A quality platform should include resources to help businesses succeed in issuing digital 
credentials. 

Make sure to review training resources such as:

    Documentation and written guides including: 

     How-tos

     Feature checklists

     Feature spotlights

    Ease of access to bespoke training

    Guidance and product training videos

The available resources and previous research should inform the decision making process by answering:

    Will the platform meet the must-have business requirements?

    What level of support does the vendor offer?

    Is the platform user-friendly?

    Will the implementation be easy or complex?

    Is the platform customizable to the business needs?

    How does the platform compare to competitors within the marketplace?

    Are there additional benefits or ‘nice to have’ features?

 • What can be determined through reference feedback, testimonials or reviews?

before you buy: demos

Consider who needs to be involved or what information needs to be recorded for the 
end user. Make a list of questions that need to be answered for an informed decision.

BEFORE THE DEMO

Make notes of the features that most appeal to the business and any additional 
features that would improve the current internal processes. It can be useful to create 
a comparison ‘scorecard’ that allows you to rate vendors on the information provided 
in the demo. 

DURING THE DEMO

Reread the notes made and explain what has been learnt to another stakeholder or 
decision maker. Not only does this help to keep information fresh but can establish 
must-have features that hadn’t previously been considered.

AFTER THE DEMO

https://accredible.com
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after the sale: support/ongoing relationships

Every company dreams of an integrated solution that they can hit the ground running 
with, but in reality things don’t always go smoothly. After-sale support provides peace of 
mind that any issues that arise will be handled swiftly. Positive aspects of an after-sale 
relationship should include:

dedicated account manager
A dedicated point of contact streamlines the process of raising queries or issues. A dedicated account manager 
is an extension of your own business with first-hand experience of the platform. This saves time having to re-
explain the business goals anytime you need support or to make a feature request. 

ease of contact
Often, the availability of the support team can be assessed by how contactable the vendor is. When browsing 
the website or guidance documents is the following information readily available:

    Contact method, whether it’s a support email or telephone number

 •  Facility to raise support tickets

 •  Chatbot that allows direct communication with sales or support staff

help centre
FAQs and help centres show that a vendor has taken into account the questions that clients ask or will need 
assistance with. A help centre should be searchable and easy to access, without the need to create an account. 

https://accredible.com
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after the sale: professional services/training

It is easier to gain an understanding of the learning curve by researching the training 
documentation ahead of implementation. If the user guides are lacking or difficult 
to understand, the platform is unlikely to be the right solution for the organization. 
Research the available training facilities available such as:

training documents
    Is there training documentation available covering every topic from implementation to delivery?

    How lengthy are the guides/documents?

    How have they been written, i.e. do they contain a lot of industry jargon or easy to understand?

    Are they accessible across multiple devices?

knowledge base
    Does the platform include access to a detailed knowledge  base?

    Is it searchable enabling fast answers to specific queries?

video guides
The most common type of media in today’s world is video and they can be an extremely useful guidance tool. 

    Does the platform provide video guides for features or training?

    Can they be accessed at any time?

    Can they be distributed to end users or stakeholders to outline features?

bespoke in-house training
 •  Is training offered as part of the platform package?

 •  Can in-house training be organized around the business?

 •  Does the vendor encourage follow-ups after training is delivered?

https://accredible.com
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in summary

Every industry will have different needs for a digital credentialing platform. Researching platforms ahead of 
implementation ensures an informed decision can be made that doesn’t simply rely on the cheapest option. It 
can also help determine whether a pre-built solution will serve the business better than an expensive custom-
build. 

The research process can be time-consuming but without it there is a risk of the chosen platform falling flat after 
costly implementation. Or organizations getting locked into three-year contracts for a platform that doesn’t 
meet the expectations. 

Have patience, be communicative with stakeholders and potential vendors, and most importantly - take a step 
back to consider all of the options, before making the final decision. 

We hope this Buyer’s Guide has been informative to your decision making process. If you would like more 
information on digital credentials or the Accredible platform, please contact our expert sales team today. 

https://accredible.com
https://www.accredible.com/contact


Accredible is the industry-leading digital credentialing platform that securely issues, manages, tracks, and 
verifies millions of high-stakes credentials across the globe. Accredible integrates with leading learning software 
including Canvas, D2L Brightspace, Kajabi, Kryterion Webassessor, Moodle, Thinkific, and more. Over 1,900 
leading universities, associations, and technology companies such as Google, Skillsoft, Slack, the Association of 
Corporate Treasurers, Chartered Banker Institute, University of Cambridge, AMPP, Hootsuite, IEEE, Cengage, MIT, 
Rutgers, INSEAD, IAPP, UC Berkeley, AMBA, and The Digital Marketing Institute rely on Accredible to create, deliver 
and manage digital certificates and open badges. Learn more at accredible.com

accredible.com

https://accredible.com

